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[updated 18 May]

For the protection of the entire population, in order to take all the necessary public health measures
during the outbreak of pneumonia by the new Coronavirus – COVID-19, on 2 May the Portuguese
government decreed the situation of calamity until a date to be defined. Continuing general restraint
and containment behaviour, the resumption of economic and social activity will take place in stages,
allowing the analysis of the development of the outbreak and the implementation of new measures
where necessary.

The civic duty of home confinement and social distance (2 meters) is maintained, and the use of face masks
are mandatory in public transport and services, shops and supermarkets, in enclosed spaces or outdoor
gatherings. The enclosed spaces will have a maximum capacity limit of 5 people/100 m².

In order to prevent the spread of the virus and the possibility of contagion, all services should take hygiene and
sanitisation measures according to the indications of the Directorate-General for Health, with specific measures for
various sectors of activity, which will open doors to the public at different times.

The measures apply to the entire Portuguese territory, with specific measures in the archipelagos of Madeira and the
Azores decreed by the regional governments.

Detailed information about the Deconfinement Plan at https://covid19estamoson.gov.pt/ (in Portuguese)
Azores - https://covid19.azores.gov.pt
Madeira - www.visitmadeira.pt
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Transports
Public transports are limited to 2/3 of the capacity and mandatory use of face mask.
In taxis / TVDE, the front seats must be used only by the driver, and passenger occupancy cannot exceed 2/3
of the remaining space.

Access to commercial premises and catering and beverage establishments
Commercial premises should not be occupied by more than 4 people per 100 m² (excluding employees). In
supermarkets, pharmacies and stores of essential goods, customers are expected to wait for their turn outside
while respecting the safety distance. The use of face masks is mandatory.

4 May – Street shops up to 200 m² can open, from 10am. Hairdressers, barber shops, manicurists and similar
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can open to the public by previous appointment only. Bookstores and car shops can open to the public.

18 May – Street shops up to 400 m² can open. Restaurants, cafes, bakeries and outdoor terraces can open with
a 50% maximum capacity, until 11pm and according to specific conditions to be defined. Until that date, they
may maintain the take-away option and home deliveries. Outdoor cafés and open air terraces can be used.

1 June – Shops with an area of more than 400 m² or located in shopping centres can open. 

Museums, cultural spaces and leisure spaces
4 May – Libraries and archives, zoos, aquariums and similar can open to the public.
18 May – Opening of museums, monuments and palaces, art galleries and other cultural spaces.
1 June – Opening of cinemas, theatres, auditoriums and showrooms with marked seats, reduced capacity and
social distance.

Events
Events or gatherings with more than 10 people are not allowed.

Religious Ceremonies
They may occur from 30 or 31 May, according to rules to be defined between the Directorate-General of Health
and religious denominations.

Sports
4 May – Individual outdoor exercise is permitted (without use of changing rooms and swimming pools).
30-31 May – Official football competitions of the 1st Football League and Cup of Portugal may take place.

Golf
The golf courses are already in operation. Each golf course follows the recommended health guidelines as well
as specific measures established by the Portuguese Golf Federation available at www.fpg.pt.

Beaches
May 4 - All leisure activities that involve the gathering of people on the beaches of mainland Portugal, the
Azores and Madeira are still banned, but access to the sea is allowed for swimming or water sports.

May 18 – It’s allowed to go to the beach for moments of enjoyment outdoors and for bathing (but the beaches
still have no surveillance).

June 6 - Beginning of the bathing season. Access to the beach is conditioned by rules of circulation and use.
There may be circulation corridors. The practice of sports activities with 2 or more people is not allowed (eg.
ball games, rackets, etc.), except for nautical activities, surf lessons and similar sports.

An occupancy status system will be implemented through signage:
Green: low occupancy (1/3)
Yellow: high occupancy (2/3)
Red: full occupancy (3/3)
The information will be updated in real time on the “InfoPraia” app and on the website of the Portuguese
Environment Association - www.apambiente.pt. (in Portuguese)
Rules available at
https://covid19estamoson.gov.pt/plano-desconfinamento-medidas-gerais/desconfinamento-praias/ (in
Portuguese)
Recreational fishing is now permitted. 
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Campings
The campsites, as well as the service areas for motorhomes, can reopen with the maximum capacity limited to
2/3 of the area.

Travel within Portuguese territory
Travel within Portuguese territory was reduced to the minimum possible and the car rides are not allowed.

There is a general advice to stay at home and travel is only allowed for limited purposes related to:
- shopping for basic necessities, for example food and medicine;
- professional reasons;
- provide care or help a vulnerable person;
- short walks or for a short exercise;
- pet walking;
- access to services and spaces that are being reopened during the various phases of the Deconfinement Plan;
- other duly justified or authorized reasons.
See in detail the decree law with all the measures and restrictions concerning the State of Emergency at 
https://dre.pt/application/conteudo/131068124 (in Portuguese)

The temporary car rental follows the same circulation restrictions.

Regular international bus travel remains suspended except for an exclusive service for citizens resident or
working in the country of destination. National travel remains limited - www.rede-expressos.pt
Train journeys have been reduced - www.cp.pt

Border restriction
Since March 16, tourist circulation and leisure trips between Spain and Portugal have been suspended. The
movement of goods and merchandise is permitted only by land.

On the land border, document control of people was restored. National citizens and holders of residence
permits may still enter the country. Returning tourists may still cross the border so as to allow them to return
to their country of origin.
Authorized Crossing Points at the Land Border - www.sef.pt

Trips to the Azores and Madeira Islands
Passengers flying to the archipelago of Madeira will be subject to a 14-day quarantine period upon
arrival - www.visitmadeira.pt

Passengers flying to the Azores archipelago will be subject to one of the following options:
1. Submit proof of testing to COVID-19 up to 72 hours prior to flight departure;
2. Perform test on arrival and stay in prophylactic isolation until the result is obtained;
3. Perform voluntary quarantine for a period of 14 days in a hotel indicated for the purpose;
4. Return to the destination of origin or travel to any destination outside the Region, fulfilling, until the time of
the flight, prophylactic isolation in a hotel indicated for this purpose.
More information at https://covid19.azores.gov.pt 

Flights
On Portuguese territory, travellers from affected areas who show symptoms suggestive of respiratory disease
during or after travel should immediately contact the National Health Service by calling 808 24 24 24
(SNS24).

During the State of Emergency commercial passenger flights to and from national airports are not allowed,
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except in the case of emergency landings, humanitarian flights or repatriation.

As of 19 March, flights were cancelled in the Schengen area (suspension of flights within and outside Europe). 

Portuguese airports (Lisboa, Porto, Faro, Ponta Delgada e Funchal) implemented several initiatives in order to
keep staff and passengers safer. A body temperature measurement system was implemented on arrival. The
limit of capacity  of 2/3 in aircrafts was defined. More information
at https://www.ana.pt/en/passenger-guide/what-you-need-to-know/covid-19

Before making a trip, it is important to consult the alerts and restrictions in the country of destination. It is
suggested to consult the border services in the country where the trip begins or consular representation at
destination.

If you are a foreigner and you need to contact your embassy, please consult the website of the Diplomatic
Corps in Portugal:www.portaldiplomatico.mne.gov.pt/rede-diplomatica/corpo-diplomatico-em-portugal

Useful links with information on flights from/to Portugal:
- www.flytap.com 
- www.ana.pt/en/corporate/ana/flight-restrictions
- www.azoresairlines.pt 
- www.ryanair.com 
- www.airfrance.pt 
- www.lufthansa.com
- www.eurowings.com
- www.easyjet.com

Portuguese travel outside Portugal
If you are Portuguese or you live in Portugal, in case you have a scheduled trip, you should consult the
restrictions in each country on the Portal das Comunidades:
Alerts (in Portuguese) -www.portaldascomunidades.mne.pt
Advice to Travellers (in Portuguese) -www.portaldascomunidades.mne.pt/pt/conselhos-aos-viajantes

If you are travelling and you need support on your return to Portugal, you can contact the Ministry of Foreign
Affairs:
COVID-19 Line -covid19@mne.pt/ +351 217 929 755
Travellers Emergency Line -gec@mne.pt/ +351 217 929 714 / +351 961 706 472

Embarkation and disembarkation of tourism cruises
Passenger boarding and disembarkation at Portuguese ports was banned, except for resident passengers.
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